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“AN INFODEMIC IS AN OVERABUNDANCE OF INFORMATION – SOME 
ACCURATE AND SOME NOT – OCCURRING DURING AN EPIDEMIC.  IT MAKES 
IT  HARD FOR PEOPLE TO FIND TRUSTWORTHY SOURCES AND RELIABLE 
GUIDANCE WHEN THEY NEED IT” –WORLD HEALTH ORGANIZATION



“The best way to fight misinformation is to swamp the landscape with 
accurate information that is easy to digest, engaging and easy to share on 
mobile devices. It should also answer people’s questions and, ultimately, 

fears.’” 

- Claire Wardle, disinformation expert 

in an April 22, 2020 tweet

https://twitter.com/cward1e/status/1239999802097782785



How it started
March 5, 2020



Dear Pandemic/Those Nerdy Girls

An interdisciplinary team of 
scientists, delivering data 
through trusting 
relationships to improve 
public health.



www.dearpandemic.org



Dear Pandemic Aims

1. To disseminate trustworthy, comprehensive, and timely 
scientific content about the pandemic to lay audiences.

2. To promote media and science literacy and “information 
hygiene” practices, equipping our readers to better 
manage the COVID-19 infodemic within their own 
networks.











Science Communication

Expert  Approachable

Trustworthy Actionable



Why Social Media?

For better or worse, it’s where people are. 

Misinformation is supercharged by algorithms. 

GOAL: Get better information into existing trusted 
networks AND improve information hygiene



Dear Pandemic Content 



1. Trust is the name of the game 

…lead with empathy

2. Stick to the facts

3. Meet people where they are

Breaking down our approach











We are primed to trust personal 
messages

We trust messages from: 

◦ Friends

◦ Relatable strangers

◦ People in leadership positions

◦ People in trust roles 

Local news, moms, religious 
leaders, barbers, doctors, 
nurses, medical techs, 
childcare providers



One message per post!

Put the main take-away up top.

Easily express numbers (supporting facts)

Make message memorable (short and personal)
◦Avoid jargon

◦Short sentences

◦Simple and strong topic sentences

Plain Language Writing



Meet people where they are…



Engage with your audience

Find the nodes of trust

Lead with empathy

Simplify the message

Dial versus on/off switch

Cut off misinformation

SHARE reliable information!

The Dear Pandemic Playbook:



Impact





In brief: What we’ve learned about 
how to communicate science

1.Trust is more important than truth. 

2.Fight the infodemic on its own turf. 

3.Be specific and practical. Make it useful. 

4.Make it painless. Better yet, make it 
funny.



@ThoseNerdyGirls

@ThoseNerdyGirls

@DearPandemic

Twice-weekly email newsletter: 
www.thosenerdygirls.org/subscribe

Follow:

http://www.thosenerdygirls.org/
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