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Mutual learning workshop on long-term care workforce 

23-24 April 2024 

Thon Hotel Brussels City Centre, Avenue du Boulevard 17, Brussels  

Agenda 

Day 1 – Mutual learning workshop on long-term care workforce 

Key objective: 

• Mutual learning on long-term care workforce, covering effective national 
social dialogue and collective bargaining to improve working conditions and 
wages 

12:45 – 14:00  Buffet lunch  

14:00 – 14:20  Opening and welcome 

European Care Strategy: overview of actions on long-term 
care workforce  

European Commission 

14:20 – 15:20  Thematic presentation on social dialogue and collective 
bargaining  

Emmanuele PAVOLINI, Thematic Expert 

Flagship: the EU social dialogue committee on social 
services  

Presentation from stakeholder, tbc 

Presentations on effective national social dialogue and 
collective bargaining to improve working conditions 
and wages  

Presentations from Member States, tbc 

15:20 – 15:40 Coffee break 

15:40 – 17:10 Working group discussions on effective national social 
dialogue and collective bargaining to improve working 
conditions and wages 



 

 

Moderated discussions in up to three parallel working 
groups, providing opportunities for all participants to 
contribute their views and comments. 

17:10 – 17: 30 Reporting from the working group discussion 

17:30  Close   

19:00 – 21:00 Networking dinner 

 

Day 2 – Mutual learning workshop on long-term care workforce 

Key objective: 

• Mutual learning on long-term care workforce, covering education and 
training, building career pathways and strengthening standards, as well as 
targeted measures for vulnerable workers (domestic, live-in, migrants and 
undeclared LTC workers) 

09:30 – 10:30 
Thematic presentation on education and training in LTC, 

including career pathways 

Emmanuele PAVOLINI, Thematic Expert  

Flagship: Presentation on the LTC skills partnership under 

the Pact for Skills  

Presentation from stakeholder, tbc 

Presentations on education and training in LTC  

Presentations from Member States and/or stakeholder, tbc 

10:30 – 10:45 Coffee break  

10:45 – 12:15  Working group discussion on education and training in LTC 

  12:15 – 12:30 Reporting from the working group discussion 

12:30 – 13:30 Lunch  

13:30 – 14:30  
 

Thematic presentation on targeted support to vulnerable 
workers (domestic, live-in, migrants and undeclared LTC 
workers)  

Emmanuele PAVOLINI, Thematic Expert 

EC presentation on relevant outcomes of analytical work in 
this area  

European Commission 

Presentations on targeted support to vulnerable workers  

Presentations from Member States, tbc 



 

 

14:30 – 16:00 Working group discussion on targeted support to 
vulnerable workers 

Moderated discussions in up to three parallel working groups, 
providing opportunities for all participants to contribute their 
views and comments. 

16:00 – 16:30  Reporting back on the working group discussions 

Conclusion and final remarks 

16:30 Close – coffee to go 

 


