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• Published: Korea, Israel, Denmark, Sweden, Norway, 

Czech Republic, Japan  

• 2014: Italy, Turkey 

• 2015: Portugal, United Kingdom, Australia 

• Final report after completion of reviews 
 

 

 

 

 

 

 

OECD Reviews of Health Care Quality 



 
 

 

Emergent themes 
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Much discussed …  

Co-ordinated and integrated care 

 

… but yet to deliver much benefit for 

patients and their families 



 

Being asked to do more and demonstrate 

better value for money…  

Primary and community care 

 

… but often ‘flying blind’ 



 

The next frontier for sizeable quality gains… 

Data infrastructure 

 

… but countries struggling to resolve 

legal and technical barriers 



 

Central authorities playing an increasingly 

prominent role … 

Governance 

 

… but the benefits of this tendency are 

unclear 



 
 

 

Accreditation 
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• Hospitals 

• Labs and diagnostic services 

• Primary care 

• Long term care and other community services 
 

 

 

 

 

 

What? 

• Organisations ? 

• Individual services ? 

• Pathways ? 
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• Ministry of Health vs. 3rd party 

• Voluntary vs. mandatory 

• Many vs. single accreditation agency 

• In person vs. on paper 
 

 

 

 

 

 

How? 
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• one time vs. repeated  

• For how many years does a positive 
accreditation result apply?  

• … a negative result? 

• How and how often are accreditation 
standards updated?  
 

 

 

 

 

 

How often? 
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• Summative assessment (of minimum 
standards) 

• Formative assessment (geared to continuous 
quality improvement) 

 

 
 
 
 
 

 

Why? 

• Identifying failure or excellence? 

• Reassuring the public or satisfying 
finance directors? 
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• 5 specialist teams 
 

 

 

 

 

 

Care Quality Commission  
(United Kingdom)  

• 3 phases to each inspection 

• 6 sets of standards (28 in total) 
 

 

• 3 types of inspection 
 

 

• services not organisations 
 

 



Contact: ian.forde@oecd.org 
 

Read more about our work               Follow us on Twitter: @OECD_Social  

 

 

 

 

 

 

 

 

Website: www.oecd.org/health 

Newsletter: http://www.oecd.org/health/update  

Thank you 
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