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The "definition" and "management" of the 

accreditation system (requirements, procedures 

and audit and control) in Italy is delegated to the 

regions 

  



 

 

 

Since 2002 and with the amendment of Title V of 

the Constitution, there is a different process in 

regulatory pathways and the adoption of different 

modes of implementation (different systems of 

accreditation) 



 

 

 

 

Art. 7 Agreement for Health 

Understanding State/ Regions  

 December 3, 2009  

Review of the rules on accreditation 



 

 

 

 

Understanding the State/Regions  

December 20, 2012 

  

"Technical Regulations for the revision of the 

legislation on credit" 



RATIONALE 

- sharing (homogeneity) the meaningful elements of the system 

- construction of a new shared model, considering the most 

advanced experiences available 

- redefinition of the object of accreditation, freeing it from an 

exclusively structural dimension and focusing the attention on 

different possible configurations that contribute to welfare (Quality) 



 

RATIONALE 

Based on the recent European guidelines aimed at promoting 

cooperation mechanisms between Member States, to ensure 

access to quality and safe healthcare (Direttiva 2011/24/EU) 

 



 

Guideline revision of the legislation on accreditation 

  

Requirements aggregated into 8 areas 28 essential 

requirements 

 

 

Refer to a proposal drawn up by Agenas in 2008 already 

shared by all regions 



 

Guideline revision of the legislation on accreditation 

The Requirements aggregated into 8 areas: 

 

- must be contained in the relevant legislation of each 

region 

 

- should be evaluated by the regions in a homogeneous 

manner throughout the country 

 



 

1st Policy / quality factor: Implementation of a management 

system of  Health structures  

 

“Provides a guarantee of good quality of social and health care, 

management of health care organization that governs the aspects 

most strongly linked to the care and welfare in view of a continuous 

improvement” 

 



 
 

2nd Policy / quality factor: Performances and Services  

 

"It is good practice that the organization describes the type and  

characteristics of the services provided, and finds working methods 

to be adopted, as a practice of clinical governance on which 

subsequent actions of performance evaluation and communication 

with patients and citizens can be based " 



 

 

3rd Policy / quality factor: Structural Aspects  

 

"The organization assures the facilities are fit for use, and applys the 

precise rules for the maintenance of equipment; it is good practice to 

give evidence of the involvement of the staff in their management " 



 

4th policy/ quality factor: Responsibilities of Staff  

 

"The organization shall ensure that personnel possess / acquire 

and maintain the knowledge and skills necessary for achieving 

quality and safety of specific activities" 



 

5th policy / quality factor: Communication  

 

"Good communication and relationships between professionals 

and patients ensures alignment with the professional behaviors 

expected, increases safety in the provision of care, patient 

participation in treatment decisions" 



 

6th policy  / quality factor: clinical appropriateness and safety  

 

"The effectiveness, appropriateness, and safety are essential to 

the quality of care and must be monitored” 



 

 

7th Policy/quality factor: Process improvement and innovation 

 

“The improvement in the field of technologies, organization, 

professional requirements and the facility of clinical research express 

the ability of the organization to adapt to new contexts taking 

behaviours based on ethical and professionally appropriate, which 

are socially acceptable and sustainable" 



 

8thPolicy/quality factor:Humanization  

 

"The commitment to creating a place of care, with diagnostic and 

therapeutic programs oriented to the whole physical, social and 

psychological person, is a shared commitment to all facilities" 

 



Thank you for your attention 
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