
Caritas of the 
archdiocese Vienna
Thomas-Peter Siegl, MBA
Manager of home care and nursing homes in Vienna

HomeCare Europe
Exchange Visit 2011, Trieste

Betreuen
und
Pflegen



Caritas Betreuen und Pflegen

Long-Term Care in Austria
Framework of LTC

• Austria is a federal state

• Competencies are split between federal and nine provincial 
governments

• Federal activities are consistent in all provinces

• Provincial activities differ between nine provinces

• Separation of health care and social system

• LTC is primarily subject of the social care system

• Health care is involved in LTC when people are sick

• Difficulties in offering integrated services

• LTC in Austria is a complex system

• Many players in the field

• Differences for beneficiaries dependent on the province

• Complex political processes within this system
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Long-Term Care in Austria
Benefits and Services

• Cash benefits

• Long-Term Care benefit

• Social assistance

• Non-cash benefits, services

• Services (e.g. home care, nursing homes, counselling)

• Facilities (e.g. walking frames, support of age-appropriate 
adaption of houses and flats, nursing beds)
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Players in the LTC-System

Federal Ministry 

of Social Affairs

LTC benefit (7 levels), social security for uninsured 

informal carers, financial support for investments 

and holidays for the major informal carer

Health Care 

Insurance

Medical home care (nurses) if hospital care is 

substituted, assistive technology (e.g. walking 

frames)

Authorities of 

Provinces

LTC benefit on provincial level, all kinds of 

services in LTC, social assistance for residents in 

nursing homes and clients of home care

Municipalities Services in LTC, social assistance for residents in 

nursing homes, other financial support, assisted 

living facilities

Individual/Families co-payments/deductibles, private investments in 

assistive technology, services etc., informal care 

by family carers (75-80% informal arrangements)
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Sources of finance in LTC

Individual/Families Financed by income and/or private capital, 

non-paid services by informal carers

Municipalities Services and benefits financed by taxes and 

co-payments

Authorities of 

Provinces

Services and benefits financed by taxes and 

co-payments

Health Care 

Insurance

Financed by wage-dependent insurance premiums 

and tax-financed deficit coverage 

Federal Ministry 

of Social Affairs

Cash-benefits financed by taxes
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Long-term care benefit 
financial support for people in need

• Beneficiaries are classified in 7 levels

• From level 1 (least) to level 7 (highest)

• Preconditions for entitlement

• Living in Austria (under specific circumstances also in EWR-Countries)

• Need for care/nursing is expected to last longer than 6 months

• Application for LTC-benefit or for reclassification by (potential) beneficiary

• Medical examination for assessing need for care according to law

• Notification by the responsible authority
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Long-term care benefit

7 levels of need for care
Preconditions Level € per month

Need for care/ nursing more than 60 hours per month 1 € 154,20

Need for care/ nursing more than 85 hours per month 2 € 284,30

Need for care/ nursing more than 120 hours per month 3 € 442,90

Need for care/ nursing more than 160 hours per month 4 € 664,30

Need for care/ nursing more than 180 hours per month

Extraordinary need has to be covered

5 € 902,30

Need for care/ nursing more than 180 hours per month

Care is need during whole day (day and night) on a regular basis and time of 

need is not predictable OR

Continuous presence of a caring person is necessary because the concerned 

person is likely to endanger her-/himself or other people.

6 € 1.260,00

Need for care/ nursing more than 180 hours per month

Lack of the ability to move all four extremities intentionally in order to fulfill 

functional tasks OR

Existance of any comparable condition

7 € 1.655,80

data by 2011-01-01
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Financing of LTC services
A basic model

beneficiaries

Federal 

government

Provinces/

Municipalities

public providers

LTC-benefit

sick funds

other sources
e.g. donations, sponsors

medical home 

care only

NOTE: This is a general model only. Variations occur in every province.

social assistance for those 

who can’t afford co-payments

rewards on basis of 

service agreements

co-payments

c
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private providers

informal care

services and financial supportsocial security for 

uninsured family carers
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Home care 
and nursing homes 

• 12 nursing homes for more than 1.200 seniors

• mobile home care – about 4.500 clients and

• 46 social staging posts

• more than 1.400 emergceny phones
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to care and attend

• Home Care

• body care, housekeeping/ cleaning, do the 
shopping, food preparation, visits to the doctor, 
blood-pressure monitoring, blood glucose 
control, wound treatment, injections, mobilisation,..

• visiting service and cleaning service

• Occupational and physical therapy

• Hospice – palliative care, grief counselling

• Twenty-four-seven Home Care

• body care, visits to the doctor, …

• 2 caregivers – one in 2 weeks in the family
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to care and attend

• Phone for affiliated and psychosocial counselling

• in case of grief, concerns,… 

• Free counselling

• family member hotline, personal counselling, discussion
group

• Emergency phone – „safety at the push of a button“

• additional offers: inactivity detector „door“ and „i-atom“, fall 
sensor, smoke detector

• Nursing homes

• living and care, assisted living, short-time care, holiday
care

• adult day-care centre

• „Hausgemeinschaftsmodell“ – new designs in care
flat-sharing community for seniors
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Expansion

Psycho-social family member counselling 

Vienna/ Lower Austria (by telephone)
Salaried staff only

Respite Provisions for family members on an hourly basis
Individual care counselling at home: 

first in Vienna then Lower Austria
Salaried staff only

Respite- and Support Provisions 

for Family Member Caregivers

family member hotline personal counselling discussion group

Qualification course 

for volunteers

Planning/billing of 

deployments

Support for 

volunteers,monthly 

meeting

Counselling/ Guidance/ Continuous 

support/ Administrative Assistance

Hourly care by volunteers salaried 

coordinator

Recruitment 

volunteers 

qualification courses

Initial contact by 

telephone/

deployment planning

Documentation, 

admin. billing

Hourly respite service by 

professional staff

Volunteer 

recruitment and 

selection interviews
In regular service In regular service In regular service

marketing

Marketing

evaluation
evaluation

Various staff 

members 

HH,PH,DGKP

Referred by SSt, 

also Admin.

Marketing

Evaluation

Optionally: 

specification in 

diseases
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What are our funds use for?
Fields of activity of Caritas Vienna

0,4% relief projects broad

19% handicaped

persons

31% social work

4% Caritas parisches, volunteers,youngCaritas

45% seniors

0,6% educations
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Where do our funds come from?
Caritas Vienna in figures

61% public refunds

23% privat refunds

7% churchly and public subventions

9% donations
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Caritas sets high value on economic 
workflows, especially in administration.

In total the part of administration costs 
amounts 3,6 % of donations.

3,6% costs of

administration
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Wherever people are in need,

Caritas has to react rapidly,

effectively and factually – no

matter where those people

come from, which religion they

practise or who is responsable 

for their situation.
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Country Information and European Overviews

• Prevention and rehabilitation in long term care

• The role of informal care in long-term care

• Quality assurance and quality management in long-
term care

• Governance and financing of long-term care

http://interlinks.euro.centre.org/countries

http://interlinks.euro.centre.org/countries
http://interlinks.euro.centre.org/countries
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Thank you for your 
attention!

Gemeinsam Wunder wirken.


