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Background 

• Millenium Ecosystem Assessment (2005) principles 

of ecosystem services (ES) impact on wellbeing 

• Tourism and recreation increasingly seen as factors in 

well being (Hjalager and Flagestad 2011) 

• Tourism/recreation can provide a key interface 

between dimensions of ES tangible vs. intangible 

goods (Gee and Burkhard 2010). 

– Such linkages remain under researched  



Governance 
       

EU, State, Private Sector 

Ecosystem Services 

 
Provisioning 

Food, Water, Fuel, 

shelter 

 

 

 

Regulation 

Climate, disease, 

flood 

 

Cultural 

Aesthetic, spiritual, 

educational, 

tourism/recreational 

Drivers of Change 

Socio-economic 

political 

Material for good life 
–Adequate livelihoods 

–Food, shelter 

–Access to goods 

Security 
–Safety 

–Resource access 

–Security from disasters 

Health 

–Feeling well 

–Feeling happy 

–Keeping fit 

Aspects of Wellbeing 

Economic Health 

Ecosystems and wellbeing 



Aims of Action 

Aim to address knowledge gaps: 

i. Explore, challenge and develop interdisciplinary 

potentials in these areas (tourism, wellbeing and ES) 

ii. Build bridges and promote knowledge transfer 

between researchers, practitioners and policy 

making communities 



Structure of Action 

 Interdisciplinary network 

•  Action brings together researchers from health sciences, tourism 

and resource management 

•  Interactions between disciplines is a key part of Action some links 

exist 

European Centre for Environment and Human Health PCMD 

Exeter/Cornwall 

Nordic Innovation Centre: tourism and wellbeing 

Social tourism and Wellbeing: Exeter : Lisbon 

ESF 

Student-

ships 

and 

other 

PhDs 

 

 Key research question: 

 To examine the relationships between tourism and wellbeing – set within the 

 framework of ecosystem services 



Developing Scientific Knowledge 

Health Sciences  increasing interest in impact of environment 

and recreation/tourism on wellbeing 

Tourism research  studies of nature based environments 

notions of health improvements and happiness 

Ecosystem Services  emphasis on bio-physical assets with 

cultural services being less understood, health, 

tourism/recreation, heritage, education, culture  



Emerging Evidence 

 

 

 

 

 

 

 

• Emerging evidence of relationship between environmental settings 

and self-reported health measures/emotional wellbeing (Mourats et al. 

2011) 

– valuation of 1% reduction in sedentary behaviour in UK 

impacts on economic burden on → colo-rectal cancer, stroke and 

depression 

• Value of health linked to environmental settings → links with tourism 

settings and products (Blue Gym concept in Cornwall) 

 

• Knowledge gaps – longitudinal studies of processes 

(tourism/recreation) in acquiring wellbeing 

 

 

 



Knowledge Gaps 
Major knowledge Gaps – re contribution of ES to health and other 

goods but tourism can provide a bridge to understanding key aspects 

of wellbeing.  Threefold package 

1.  Examine methods to assess health, wellbeing in ES in the context 

of tourism 

2.  Explore conceptual frameworks between tourism, wellbeing and 

ES to help inform policy makers 

3.  Investigate the development of innovative tourism products and 

services. 



Impacts of Action 

Operationalisation and Dissemination 
4 Working Groups 

 

WG1 Tourism – wellbeing and ES: Conceptual aspects 

 

WG2 Empirical and methodological research 

 

WG3 Ageing, Wellbeing and ES 

 

WG4 Informing policy making 

 

i. 2 international conferences (opening and Year 4); annual 

training schools 

ii. Edited book, executive summary; WG reports; web site; 

journal papers 



The Times 29th February 2012 





Stakeholders  

• Engaging with Stakeholders    

This will take place at 2 levels 

─  Dissemination via Action’s website and targeted publications 

─  Invitations to key meetings of selected stakeholders.  This will 

be co-ordinated by WG4. 

─WG4 will invite some stakeholders to join 

─Stakeholders will be invited to two international conferences 

─ Production and spin off of research projects involving 

stakeholders 

 



Wider Contributions to COST Goals 

• Developing Capacity 

–All the 4 WGs will produce an annual report 

–WGs will have as a key objective to the development and 

research capacity of ECRs 

–ECRs will have organisational roles 

–Summer training schools for ECRs (60% of places available for 

ECRs) 

–16 Short Termed Scientific Missions will be aimed at PhD 

students 

–Each WG will promote at least 1 new PhD project/year 

–Gender balance is a critical goal on all the Action  







How are people with disabilities represented in 

tourism literature? 

“Considering the sheer size of the international tourism industry today, there is a 

remarkable lack of analysis of the ways it is promoted.” (Dann, 1996, p61) 

Images: 

•  Reinforce negative assumptions, beliefs and values about marginalised or 

oppressed groups of people which can potentially restrict future opportunities for 

these groups of the population(Borgerson and Schroder, 2002). 

• Mirrors reality which moulds and reflects our culture in everyday life (Ball & 

Smith, 1992) 

• Can influence people’s opinions, restricting and persuading mind sets 

(MacCannell, 1978., Morgan and Pritchard, 1998). 

• What people ‘mean’ is seen rather than what people ‘are’ (Williamson, 1978)    

Why is this important?  





Medium Access Full Not 

suitable 

Images 

of 

disabled 

people 

Specialist 

equipment 

Braille, 

hearing 

loops, 

wheelchair 

Parking Toilet Logos Price 

Paper 56% 27% 4% 0 11% 18% 24% 24% 16% 

Online 68% 35% 3% 7 52% 39% 42% 16% 34% 

How business mentioning disability 

advertise 





Summary of Key Aspects of Action  

• The Action is innovative in bringing together tourism, well being and 

ES 

• Key research Q; To examine the relationships between tourism and 

wellbeing, set within the frame of ES 

• There is a strong emphasis on developing scientific knowledge 

• An emphasis on engaging with stakeholders 

• Leading academics from tourism management, health sciences and 

resource management (ES) will develop an interdisciplinary network 

• Leading experts will help develop research capacity by including 

ECRs, and developing programs for postgraduate research students. 


