
Quality of health tourism services unregulated
Information provision unregulated
Followup non guaranteed
Low volume of people

No EU-level guarantee

Compare with food safety, for example

Context and issue

Court judgements

Social security regulation
Services directive

Proposals for change

Parallel development of consensus

Long process

Directive 2011-24-EU cross-border 
healthcare.pdf

In accordance with national standards
Upfront information, access to health records
Fair pricing

Quality

In accordance with normal domestic tariffs
Continuity of care ensured

Inpatient
Specialised

Planning

Provider
Patient

Risks

Prior authorisation
Reimbursement

National contact points

Work underwayRecognition of prescriptions

Rare diseasesEuropean reference networks

eHealth

Being establishedHTA

Cooperation

Social security regulationRelationship with other instruments

Directive

Upfront information

Continuity of care

Liability insurance

But will this be enough?

Reality?

Tries to address many of these issues

By 2013
Italian regional involvement?

Transposition

Likely practical difficulties

2013 Updating of Regulation

Future development of cross-border care?

Next steps
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