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Overview of content

• Brief introduction to the Blueprint and previous work done

• Outlook for 2020
• Overview of ongoing work

• Outlook for the Blueprint personas 

• Concrete example using Blueprint personas from Italy

• How to get involved



Introduction: The Blueprint 2017

January 2017

▪ Strategic policy vision developed by various stakeholders: 
European policy makers, civil society, professional 
organisations, and industry

▪ To mobilise investments and guarantee commitment 
from stakeholders for transformation of health and care 
in the ageing society

▪ Outlined key “enablers“ supporting the transformation of 
health and care delivery in Europe:
▪ Development of common strategies and frameworks 

for citizen empowerment and health literacy
▪ Strong focus on digital skills, development of health 

and social care workforce
▪ Interoperability standards 



Evolving the Blueprint 2018 - 2020

Objectives:

▪ To support the further co-development, promotion and 
implementation of the Blueprint

▪ To identify and specify key digital health and care 
technologies and high-impact user scenarios in AHA

▪ To mobilise various stakeholders […] and to encourage 
them to commit to concrete actions in support of the 
Blueprint goals up to 2020

Expected outputs: 

▪ engaged stakeholders, 

▪ set of user scenarios and digital health and care 
technologies, 

▪ policy recommendations and action points



▪ Personas represent types of 
persons, not concrete persons 
- but characteristics that are 
based on real persons & 
situations 

▪ Developed to identify realistic 
needs (e.g. health & social 
care needs) of certain 
segments in the population

▪ “Starting point” to look for 
existing digital solutions that 
target the personas’ needs

The Blueprint personas 2018
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Blueprint website:
https://ec.europa.eu/eip/ageing/blueprint_en

▪ Blueprint persona posters

▪ Blueprint reports 2018 and 2019 –
summarized work of the Blueprint group

The Blueprint persona posters and reports

https://ec.europa.eu/eip/ageing/blueprint_en


▪ Narratives describing an event experienced by the 
persona – “scenario”

▪ Available best practices/solutions/ICT tools 
targeting personas’ identified needs. 

▪ Regions with strong experience, willing to 
provide the necessary knowledge and support 
to scale up and deployment across Europe

▪ Needs of other key actors such as GPs, nurses, 
social carers, public health authorities, etc.

▪ Key interactions: personas with solutions, 
personas with other key actors, solutions with
other solutions

▪ Data & information flow, interoperability

Blueprint scenarios 2019



▪ Guidance documents elaborating on key elements for 

advancing better person-centred health and care 

delivery

▪ Guidelines on the use of the Blueprint personas for

different stakeholders

▪ Online repository of personas

Outlook for 2020



▪ Continuous monitoring and dissemination of the 

Blueprint personas

▪ Final reports to be published in December 2020

Outlook for 2020



3 published in the last 

Blueprint report (Dec 2019)

▪ Ensuring interoperability

▪ Supporting informal carers

▪ Implementing integrated care

Blueprint guidance documents



Ongoing work (2020)

▪ Value-based innovation procurement

▪ Evaluation & socio-economic impact assessment,

▪ Approaches to certification of digital health applications

▪ Nutrition

▪ Age-friendly environments, other aspects of integrated care e.g., 

risk stratification

Blueprint guidance documents



Collecting feedback from stakeholders who used the

personas
▪ Do you have experiences using the personas in your organisation?

▪ How are personas implemented in the Reference Sites?

▪ Why/How are personas useful for e.g., doctors? Other health and care 

providers? Technology providers? Educators? Policy makers?

Outlook for the Blueprint personas



Blueprint guidance document: Nutrition

Roberta Patalano, empirica
PhD student
Department of Public Health and Preventive Medicine,
Department of Clinical Medicine and Surgery
University of Federico II, Naples, Italy



Blueprint guidance document: nutrition

Focus of the guidance document - importance of nutrition on:
1. Obesity

2. Social care: Depression & Isolation

Why is nutrition important?

A healthy diet helps us prevent and treat chronic diseases and conditions such

as overweight and obesity, high blood pressure, cardiovascular and metabolic

diseases, type 2 diabetes, some forms of cancer. A healthy diet also

strengthens the immune system, which contributes to protecting the body

from many diseases.



Impact of nutrition to obesity and social care

Obesity
▪ Obesity became a critical topic in the world.

▪ Overweight and obesity are major risk factors for several NCD (chronic

diseases, including diabetes, cardiovascular diseases and cancer).

▪ They result from an imbalance between energy consumed (too much)

and energy expended (too little).

▪ Paradoxically, an obese patient presents a clinical picture of malnutrition

or nutrition deficiencies higher than people in normal weight. This could

be defined an effect of the so called “obesogenic diet” which is rich in

carbohydrate, sugar, saturated fat and sodium and deficient in, folate,

copper, iron, calcium, protein and Vitamins.



Impact of nutrition to obesity and social care

Social care
▪ Obese patients stated that they felt better emotionally and physically

after dietary counseling sessions and felt an increased sense of control

over their disease.

▪ It has been demonstrated that symptoms of depression dropped

significantly after a Mediterranean-style pattern of eating for three

weeks together with anxiety and stress.



Examples of Blueprint personas: Rose

▪ Rose is overweight and goes through routine health checks with her pediatrician. His advice
was limited to caloric restriction and physical activity.

▪ Rose lives in a neighborhood where there is little opportunity for children to go outside and
play.

▪ Out-of-school activities are rarely organized.

▪ There are a few activities organized by her school, but Rose has recently preferred to hide
from her classmates, who sometimes made fun of her because of her weight.

▪ Because of this, Rose has been feeling more and more socially isolated.



Examples of Blueprint personas: Rose
What is important for Rose?

▪ Integrating in the social life of her class

▪ Dancing with her girl friends

▪ Looking nice and losing weight

▪ Becoming an electronics engineer

Rose´s needs

1. Empowerment so she can actively participate in managing her lifestyle (for example, avoiding
unhealthy eating habits)

2. Build an environment to support her in adoption of a healthy lifestyle (e.g. supporting anti-obesity
policies; support when she is feeling anxious or frustrated, etc.)

3. Access to extracurricular activities (cooking, media and education, school activities, etc.) to reduce her
isolation at school

4. Social support for her parents so they can build a stronger relationship with Rose and together be
actively involved in the management of her health and wellbeing



Examples of Blueprint personas: Matilde

▪ She lives alone in a small apartment with no family living nearby.

▪ She is already retired because she is unable to work because she is overweight. She practiced sport in
her childhood but during adolescence she was abused.

▪ Starting from this episode she fell in a state of depression and she felt better only eating in
uncontrollably way

▪ She tried to react moving in another city at 26 years old to find a job but her unhealthy lifestyle got
worse because she was completely alone.

▪ She fell in love with Andrea, a bricklayer, who tried to help her. Unfortunately, Andrea died for an
untreated pneumonia and Matilde falls in a deep state of depression which affected again her weight.

▪ She is no longer able to take care of herself as to dress or bathe.



Examples of Blueprint personas: Matilde
What is important for Matilde?

▪ Staying in good health.

▪ Being active, walking by the sea or in a park.

▪ Staying in touch online with her family and visiting them.

▪ Being able to be self-sufficient.

▪ Being able to participate in social events, such as guided tours in museum and local festivals.

Matilde’s needs
1. Empowerment so she can participate in managing her lifestyle (for example, avoiding unhealthy

eating habits or motivation) and understanding of her health risks.

2. Building a friendly environment supporting her in the adoption of a healthy lifestyle and help Matilde
in take care of your self (cooking, hygiene and physical activities).

3. Social support as psychological and nutritional programmes in order to help her in the management
of obesity and depression.



Importance of nutrition - applied to the personas

Rose, 10

Social isolation,
Inappropriate food intake, 

overweight 
Occasional aggressive behaviour

Emotional eating

Matilde, 60

Social isolation,
Obesity, Depression

Scared of being alone and not 
being able to take care of herself

Emotional eating

How can Rose and Matilde be supported with
their needs and issues?
▪ Pharmacological and nonpharmacological treatment.

▪ A healthy diet, combined with an active lifestyle, which
includes daily physical activity, helps to maintain adequate
body weight and a good psychological state.

▪ Social support and development of a friend-healthy
environment and educational program on healthy nutrition
should help Matilde and Rose in the management of their
emotions and relationship with the food, respectively.

Overweight or obese people tend to be marginalized and subjected to a real social stigma.

One of their biggest challenges is to maintain a positive mental health through social activities as they
also develop skills.



Please send an inquiry to WE4AHA@empirica.com if you want to
contribute to the Blueprint:

▪ Giving feedback to the guidance documents (after they are
finalised).

▪ Sharing your experiences with using the Blueprint personas or
developing a persona based on the Blueprint personas - what is the
relevance, how did it help your organisation?

▪ Any other questions: 

▪ Christianne Lavin, christianne.lavin@empirica.com

▪ https://www.linkedin.com/in/christianne-lavin-15240880/

Get involved

mailto:WE4AHA@empirica.com
mailto:christianne.lavin@empirica.com
https://www.linkedin.com/in/christianne-lavin-15240880/


Thank you!
https://ec.europa.eu/eip/ageing/home_en

https://ec.europa.eu/eip/ageing/home_en

