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The technical support instrument (TSI) 
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• Provides tailor-made technical expertise to EU Member States

to design and implement reforms

• Is demand driven and does not require any co-financing from 

Member States

• Covers a wide range of reform areas, in any reform phase 

• National and regional level (including outermost regions)

• € 864 million of budget for the period 2021-20271



How does the Technical Support Instrument work?
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Submission of requests 

for technical support by 

Member States
Selection of requests

Provision of technical 

support

1 2 3

European Commission’s in-house 

expertise

Direct provision

Member States’ experts

Other international organisations

Private sector experts

Indirect provision

+

DG REFORM involved throughout the duration of the project



TSI in 2022 – general call 
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225 requests approved in 2022 

• 57% contribute to the implementation of 

the Recovery and Resilience Plans 

• 52% contribute to digital transition

• 36% contribute to green transition

4%

16%

19%

24%

17%

20%

Horizontal Policies

Revenue Administration
& Public Financial
Management

Governance & Public
Administration

Sustainable Growth &
Business Environment

Labour Market,
Education, Health &
Social Services

Financial Sector &
Access to Finance



Technical support instrument - 2023 priorities
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Strengthen further the support to EU priorities, notably 

through 

• Contribution to the implementation of Recovery and 

Resilience Plans

• Proposal of a new set of flagship projects on common 

EU reform needs

• Further increase of multi-country (multi-regional) 

projects



Flagship technical support projects
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Flagship technical support projects
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• Based on Member States’ needs

• Respond to EU priorities

• Voluntary uptake

• TSI 2022 – almost 50% of selected projects

• TSI 2023 six thematic pillars

Social &Territorial Cohesion

Digital Transformation

Health & Economic, Social & 

Institutional Resilience

Green Transition

Next Generation

Smart Sustainable & Inclusive Growth
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Flagship technical support projects for TSI 2023

• Support to Climate Adaptation

• Implementing the ‘Do No Significant Harm’ (DNSH) 

principle in public funding programmes

• Accelerating Permitting for Renewable Energy

• ESG risk management framework for the financial 

sector

• Support to industrial ecosystems

• Migrant integration and talent attraction

• Towards person-centred integrated care 

• YOUTH FIRST – supporting children and youth 

wellbeing, education, training, social protection and 

labour prospects

• Enhancing the quality and use of tax 

information exchanged between Member 

States

• Digital transformation for regional and 

local public administrations

• PACE – Public Administration Cooperation 

Exchange

• Professionalization of public procurement 

personnel - Fostering strategic 

methodologies, integrity and transparency



OBJECTIVES

✓ Support national and regional/local administrations in

investigating, designing and implementing strategies

for integrating health, social care and long-term

care

✓ Create a system in which all care providers act in a

coordinated manner for the benefit of people

✓ Improve people’s access to and the quality of

health, social and long-term care

✓ Support the implementation of EU priorities on

health and social care
11

Recharge and Refuel 

Clean, smart and fair urban mobility

• Flagship webpage (link)

v

Towards person-centred integrated care 

https://ec.europa.eu/reform-support/towards-person-centred-integrated-care_en
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Digital transformation for regional and local 
authorities

TECHNICAL SUPPORT MEASURES

v

Towards person-centred integrated care 

• Assessing care services, gaps and barriers to an
effective delivery of care

• Evaluation of primary care, hospital care, long-

term care and mental care services from various

perspectives: legislation, governance, resources,
funding, capacity or e-tools/

• Identification of barriers to the effective

organisation and delivery of care, including
barriers to the provision of integrated care

MAP EXISTING INFORMATION SYSTEMS, 

DELIVERY MODELS AND DATABASES ON THE 

PROVISION OF HEALTH, SOCIAL AND LONG-

TERM CARE SERVICES

EXCHANGE OF GOOD PRACTICES 

WITH OTHER MEMBER STATES AND 

STAKEHOLDER CONSULTATIONS

DEVELOP A STRATEGY AND A ROADMAP FOR 

ACHIEVING INTEGRATED CARE

• Assessing care services, gaps and barriers to an
effective delivery of care

• Evaluation of primary care, hospital care, long-

term care and mental care services from various

perspectives: legislation, governance, resources,
funding, capacity or e-tools/

• Identification of barriers to the effective

organisation and delivery of care, including
barriers to the provision of integrated care

SUPPORT THE DIGITALISATION OF 

CARE 

• Build and deploy digital solution in

a way to ensure that the

digitalisation of health, social and

long-term care relies on digital

solutions in an interoperable
manner



Multi-country requests
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Multi-country (multi-region) projects
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A multi-country or multi-region project 

is a technical support project that is 

relevant or common to more than one 

Member State as it belongs to the same 

policy area and addresses the same 

priorities for technical support



2 types of multi-country requests 

Coordinated submission of same/similar 

requests by different Member States

Request submission by one Member State on 

behalf of other Member States 

Examples from TSI 2022:

• Evidence-informed policymaking in 

governance & public administration 

(BE, CZ, EE, EL, FI, LV, LT, NL)

• Anti-money laundering risk analysis and 

supervision 

(BE, CZ, DE, ES, FR, LV, NL)

Examples from TSI 2022:

• Micro-data platform 

(DE, FR, LV, PT, SK, SI)

• Hub for Sustainable Investments in 

Health (AT, BE, SI)



Multi-country (multi-region) projects
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EU added value of the multi-country projects

• Overcoming common challenges together

• Mutual learning

• Share of good practices

• Networking for identification of efficiencies

• Synergies and replicability of reform projects

The tailored approach and 

the speed of delivery of the 

project is ensured



TSI 2023 – Submission of requests: Process 
and timeline
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Technical Support Instrument – Process 
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Submission of requests 

for technical support by 

Member States

Selection of requests
Provision of technical 

support

1 2 3



Expected timeline of the TSI 2023 roll-out
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Nov

Input by Coordinating Authorities for possible 

multi-country projects (5 September)

Deadline for submission of requests 

– TSI 2023 call (31 October)

Jul Aug Sep Oct

TSI annual conference TSI roll-out, Country Visits

Present TSI 2023 submission process, 

flagship technical support projects, and 

multi-country projects and discuss 

Member States’ priorities

JunMay

Opening of IT Portal 

(3 October)
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Template for request for a Flagship technical support 
project 

I L L U S T R A T I V E

TECHNICAL SUPPORT INSTRUMENT (TSI) PROGRAMME
Regulation (EU) 2021/240 (TSI Regulation) 

REQUEST FOR A
FLAGSHIP TECHNICAL SUPPORT PROJECT

DEADLINE: 31 October 2022

• 12 Flagship technical support projects to choose from

• Partially pre-filled template



TSI 2023 – Submission of requests through the 
Commission’s IT platform

I L L U S T R A T I V E
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• Requests must be submitted 

using the Commission’s IT 

platform (link)1

• Beneficiaries and Coordinating 

Authorities need to have a EU 

Login account (link)2

• It is encouraged that Beneficiaries 

work directly in the platform

1 Access to the portal is granted by DG REFORM

2 A EU Login manual is available in the platform (link)

1.  ‍‘Normal’ request for 

technical support

2.  Request for a Flagship 

technical support project 

(12 projects in total) 

https://webgate.ec.europa.eu/srss-portal/
https://ecas.ec.europa.eu/cas/eim/external/register.cgi
https://webgate.ec.europa.eu/cas/manuals/EU_Login_Tutorial.pdf


Adoption of the requests – timeline
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Nov Dec Jan

2023

Feb

Preliminary communication 

of results to Member States

Formal decision of 

the Commission 

Deadline for submission 

of requests – TSI 2023 call 

(31 October)

Oct

2022

Analysis of requests 

by the Commission

AprMar

Projects on the ground

(from April 2023)



TSI– Communication resources
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Commission’s website for Reform Support
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Website on all technical 

support measures 

provided by the 

Commission in Member 

States with information on:

• Commission’s activities

• Real-life projects

• Commission’s partners

• Funding

• Publications 

• Latest news

Visit ec.europa.eu/reform-support

https://ec.europa.eu/reform-support/index_en


Where to find further information on TSI projects
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• DG REFORM’s website 

(link)

• TSI webpage (link)

• Selected TSI 2022 requests

(link) 

https://ec.europa.eu/info/departments/structural-reform-support_en
https://ec.europa.eu/info/funding-tenders/funding-opportunities/funding-programmes/overview-funding-programmes/technical-support-instrument-tsi_en
https://ec.europa.eu/info/files/approved-technical-support-requests-under-technical-support-instrument-2022_en


For each Member State, TSI 2022 country factsheets 
have been published in English and national languages

26• TSI 2022 country factsheets website (link)

https://ec.europa.eu/info/funding-tenders/find-funding/eu-funding-programmes/technical-support-instrument/technical-support-instrument-tsi/technical-support-instrument-2022-country-factsheets_en


Brochures – general and per policy area
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TSI Brochures (link)

https://ec.europa.eu/reform-support/publications-0_en?f%5B0%5D=oe_publication_type%3Ahttp%3A//publications.europa.eu/resource/authority/resource-type/INFO_GEN


TSI Annual Conference Webpage 
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• TSI Annual Conference website (link)

• TSI at a glance

• List of 2023 Flagship 

Technical Support Projects

• Additional information on 

RRPs

• Presentations on TSI main 

features

• Conference recording

https://ec.europa.eu/reform-support/tsi-2022-annual-conference_en


News about the TSI programme is also published
on the Commission’s official social media channels
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On Twitter, @EU_reforms, #EUReformSupport, and #TSI


